
 

LAFARGE BUILDING MATERIALS INC. 
12735 Morris Road  Bldg 200,  Suite 300 
Alpharetta, GA  30004 
678-746-2000 
      

 
 
Atlanta, Georgia, February 10, 2004 
 
 
 
To whom it may concern: 
 
We have been using Labsys from Contek for 1 year now. It is a North America wide system used by Lafarge Inc. to 
control its mix design database and produce statistical reports. Our quality control department uses the system in 
the design, field services, sales and the laboratory environment. We currently use Labsys to control design and 
material requirements for 120 ready mix plants in the SE Region.  
 
Contek have been extremely helpful when it came to introducing the system into the SE region which was formerly 
the Blue Circle Group before the acquisition. Transferring past data quickly and efficiently with a minimum of 
disruption into a usable, clear format. Reports were created for the local market so the engineers in our market were 
happy to see more available information from us. Contek’s ability to interact with other ready mix QA instruments 
like Command and Aceco batching panels has been remarkable. 
 
Any problem/bug solving and improvements are quickly completed in an efficient manner. All personnel at Contek 
have been friendly, knowledgeable and personable towards all my colleagues and myself. Labsys since its 
installation have saved my team hours of work per day, reducing my overhead costs and overtime payments. 
 
It has been a real pleasure to install Labsys and work with the people at Contek. l would recommend them and their 
product to anyone looking for a proven software solution for quality control. 
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Liam Guise, Design Manager  
Deborah Nobles, Lead Designer 
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