3 Boisclair
(T4~ & Fils Inc.

Piedmont, June 3rd, 2004

Sebastien Carpentier

Contek Inc.

1400, Marie Victorin Avenue, suite 105
S-Bruno-de-Montarville (Quebec)
JBv 6B9

Reference : Our experience with Contek and its softwar e

Dear Sebastien:

I would like to thank the Contek team for its dedication and support. I’ ve especialy appreciated
the diligence and professionaism of your technical/sde force.

Y our software has given us a tremendous advantage in managing our quaity control. Under your
guidance, we have had the added benefit of gaining knowledge on cement and on our production
process. having been in business since 1956, | would say that this, in itsdf, is an eye-opening
accomplishment.

Once again, | would like to express my sincere gratitude, and look forward to the next generation
of the Contek software.

Best regards,

Mrs. Raphaélle Chapuis, P.Eng.
Technical Manager
technique@boisclairetfils.ca
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